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HOW TO: Establishing a VPN Connection

For use with Outlook 2000 or higher on

Windows 98, 2000, and Windows XP
*NOTE: If this is your first time configuring Outlook to connect with Utopia’s Exchange Servers, you also need to download the document “Outlook 2000 Setup Document” or “Oultook 2002 Setup Document”.

1. If you currently have Outlook open, close it now.

2. Go to the Start Menu, choose Programs, Accessories, Communications, and open the Network Connections icon.
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See next page…

3. In the Network Connections Folder, click on Create New Connection
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4. The Welcome to the New Connection Wizard appears, click Next >
5. Choose the option to Connect to the network at my workplace and click Next >
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See next page…

6.  Choose Virtual Private Network Connection and click Next >
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7.  Enter a name for this VPN Connection, such as Utopia.NET then click Next >
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On Windows 98 and Windows 2000, this screen is last, you may skip this section.
See Next Page…

8.  Choose the option Do not dial the initial connection then click Next >
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9. Type in the name of our VPN server: vpn2.utopiasystems.net then click 

Next >
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See Next Page…

10.  Check the box Add a shortcut to this connection to my desktop then click Finish.  Windows 98 and Windows 2000 would name there connection here.
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11.  Their should be an icon on your desktop, and the VPN Connection should launch automatically.  Enter your username and password provided.  Check the box Save this username and password for the following users.  DO NOT CLICK CONNECT, choose Properties
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See next page…

12.  Choose the Networking tab, then highlight Internet Protocol (do not clear the check box), then click Properties
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13.  On the General Screen, click the Advanced… button
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See next page…

14.  On the General tab for Advanced TCP/IP Settings, clear the check box Use default gateway on remote network.  This will allow you to leave the VPN Connection open while continuing to access the Internet and other resources on your internal network.
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15. Click OK 3 times to get back to the VPN Connection’s main screen.

16. Click Connect, you should see the following dialog box…this indicates that the VPN Connection is almost complete
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17. You should see a Windows Help Balloon when you have successfully established this connection.

See next page…

EDITING THE HOSTS FILE

By editing a HOSTS file on your computer, this will enable Outlook to connect to the server through the VPN connection.  

There are 2 ways to locate your HOSTS file: 

1.  Go to your Start Menu and do a search for a file named HOSTS (there is no file extension) 

2.  Manually go to the following directory location (which is different for some versions of Windows): 

        Windows 98/ME = c:\windows 

        Windows NT/2000 = c:\winnt\system32\drivers\etc 

        Windows XP (new install) = c:\windows\system32\drivers\etc 

3.  Use Notepad to edit the file (right-click on the hosts file in Windows Explorer, then choose Open with…, and choose Notepad, click OK.

4.  Add the following lines to the end of the file: 

172.16.1.40      mammoth

172.16.1.40      mammoth.utopiasystems.net

5.  Save the file, then close notepad 

To test the VPN Connection:
1. Go to your Start Menu, choose Run…, then type cmd.exe and choose OK

2. You should have a Command Prompt window

3. type the following command: ping mammoth.utopiasystems.net
4. You should something close to the following output, the numbers in milliseconds are different for each computer.  You want to see 4 replies:

C:\>ping mammoth.utopiasystems.net
Pinging mammoth.utopiasystems.net [172.16.1.40] with 32 bytes of data:

Reply from 172.16.1.40: bytes=32 time=25ms TTL=128

Reply from 172.16.1.40: bytes=32 time=24ms TTL=128

Reply from 172.16.1.40: bytes=32 time=26ms TTL=128

Reply from 172.16.1.40: bytes=32 time=38ms TTL=128

Ping statistics for 172.16.1.40:

    Packets: Sent = 4, Received = 4, Lost = 0 (0% loss),

Approximate round trip times in milli-seconds:

    Minimum = 24ms, Maximum = 38ms, Average = 28ms

IF YOU DO NOT GET A REPLY, MAKE SURE YOU ARE STILL CONNECTED TO THE VPN.  GO BACK TO YOUR DESKTOP AND DOUBLE-CLICK ON YOUR VPN ICON, IF IT ASKS YOU TO LOGON AGAIN YOU WERE DISCONNECTED.  IF A SCREEN DISPLAYS GIVING YOUR TIME CONNECTED, THIS MEANS YOU ARE STILL CONNECTED.  IF YOU ARE NOT CONNECTED, CONNECT AGAIN.

IF YOU ARE STILL CONNECTED, TRY THE FOLLOWING COMMAND:

C:\>ping 172.16.1.40

Pinging 172.16.1.40 with 32 bytes of data:

Reply from 172.16.1.40: bytes=32 time=26ms TTL=128

Reply from 172.16.1.40: bytes=32 time=28ms TTL=128

Reply from 172.16.1.40: bytes=32 time=26ms TTL=128

Reply from 172.16.1.40: bytes=32 time=27ms TTL=128

Ping statistics for 172.16.1.40:

    Packets: Sent = 4, Received = 4, Lost = 0 (0% loss),

Approximate round trip times in milli-seconds:

    Minimum = 26ms, Maximum = 28ms, Average = 26ms

IF YOU RECEIVE A REPLY, EVERYTHING IS OK.  YOU MAY CLOSE THE COMMAND PROMPT WINDOW.

IF YOU DO NOT, YOU WILL HAVE TO CONTACT OUR TECHNICAL SUPPORT HELPDESK AT 302-545-6112.

Configuring Outlook 2000 or 2002

CONGRATULATIONS – You have successfully configured your VPN connection.  You must now consult our Outlook Setup document to enable Outlook to connect to our server.  YOU MUST SUBSTITUTE THE INFORMATION PROVIDED IN THIS SECTION FOR THE REQUESTED INFORMATION IN THE SETUP DOCUMENT.  
VPN USERS REQUIRE DIFFERENT SETTINGS:

1.  WHEN ASKED FOR THE EXCHANGE SERVER NAME, TYPE THE IP ADDRESS IN IT’S PLACE: 172.16.1.40

2. WHEN YOU COMPLETE THE CHECK NAME PROCESS, THE NAME OF THE SERVER WILL CHANGE TO MAMMOTH.  THIS IS THE INTERNAL NAME OF OUR SERVER.

FINAL NOTE: MAKE SURE YOU ARE CONNECTED TO THE VPN BEFORE YOU OPEN OUTLOOK, OR TRY TO CONFIGURE OR CHANGE ANY SETTINGS IN OUTLOOK.  YOU MAY LEAVE THE VPN CONNECTION OPEN INDEFINITELY, HOWEVER IT MAY DISCONNECT YOU AFTER SOME HOURS OF INACTIVITY.
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